
2026/2027
TARIFF INCREASE

SEWER TARIFFS
Sewer Basic  Rand per unit  R 526,87  R 551,78  R 634,55 
Sewer Basic - (Special Residential & Registered Indigent Consumers)*  Rand per unit  R 263,39  R 275,83  R 317,20 
Sewer Basic Caravan Park  Rand per meter  R 5 881,39  R 6 159,35  R 7 083,25 
Sewer KL Charge  Per KL of water consumed  R 18,65  R 19,52  R 22,45 
Residential Sewer KL Charge - (Special Residential & Registered Indigent Consumers) *  Per KL of water consumed  R 9,47  R 9,91  R 11,40 
Sewer Availability  Per Lot  R 713,44  R 747,13  R 859,20 
Sewer Level 3: Conservancy Tank draw  Rand Cost +10%  Cost +10%  Cost +10% 

* Special Residential Basic Charge  Applies to the following areas: Shakaskraal, Etete, Nkobongo, Shakashead & Shayamoya					   

Sewer Connection Fees
Standard Sewerage connection Fee 110mm  Rand per Connection  R 5 904,35  R 6 183,39  R 7 110,90 
Standard Sewerage connection Fee 160mm  Rand per Connection  R 8 856,83  R 9 275,39  R 10 666,70 
Standard Sewerage connection Fee 225mm  Rand per Connection  R 19 681,65  R 20 611,83  R 23 703,60 
Non - Standard Sewerage Connection Fee  Rand per Connection Cost +10% Cost +10% Cost +10%

2025/2026 2026/2027

 Old Tariff 2025/2026 Approved Tariff  Excl. 
VAT with Rounding 

Approved Tariff  Incl. 
VAT (15%) 

WATER TARIFFS
Water Basic  Rand per unit  R 217,39  R 231,48  R 266,20 
Water Basic  (Special Residential)*  Rand per unit  R 133,91  R 142,57  R 163,95 
0 to 10KL  Per Kilolitre  R -       R -    R -   
>10 to 30KL  Per Kilolitre  R 26,22  R 27,92  R 32,10 
>30 to 40KL  Per Kilolitre  R 34,30  R 36,52  R 42,00 
>40 to 50KL  Per Kilolitre  R 54,91  R 58,44  R 67,20 
> 50KL  Per Kilolitre  R 68,78  R 73,22  R 84,20 
Water Availability  Per Lot  R 229,87  R 244,74  R 281,45 

* Special Residential Basic Charge  Applies to the following areas: Shakaskraal, Etete, Nkobongo, Shakashead & Shayamoya					   

WATER LEVEL 2: (REGISTERED INDIGENT & PREPAID)
Water Basic  Rand per unit  R -    R -    R -   
0 to 10KL  Per Kilolitre  R -    R -    R -   
>10 to 30KL  Per Kilolitre  R 26,22  R 27,92  R 32,10 
>30 to 40KL  Per Kilolitre  R 34,26  R 36,53  R 42,00 
>40 to 50KL  Per Kilolitre  R 54,91  R 58,44  R 67,20 
> 50KL  Per Kilolitre  R 68,78  R 73,22  R 84,20 

WATER RESTRICTION TARIFFS
0 to 10KL  Per Kilolitre  R-    R-    R-   
> 10 to 30KL  Per Kilolitre  R35,22  R37,52  R43,15 
> 30 to 40KL  Per Kilolitre  R53,35  R56,78  R65,30 
> 40 to 50KL  Per Kilolitre  R70,87  R75,44  R86,75 
> 50KL  Per Kilolitre  R86,30  R91,87  R105,65 

The Restriction Tariff will only apply during any period where water restrictions are implemented and will cease when such restrictions are lifted!					   

The Restriction Tariff will be effective when the dam level is below 30% or when any other adverse situation arises.

WATER SURCHARGE TARIFFS					   
Surcharge will be payable pro rata for each Kl consumed above a consumers drought target.  Per Kilolitre  R188,87  R201,09  R231,25 

Surcharge is limited to R5 000 per meter/month (excl. Vat.)

A unit using 6Kl or less will not be liable for any surcharge!
The Restriction Surcharge will only apply during any period where water restrictions are implemented and will cease when such restrictions are lifted!
The Restriction Surcharge will be effective when the dam level is below 30% or when any other adverse situation arises.

WATER CONNECTION FEES
Standard Water connection Fee 15mm (Registered Indigent Consumers)  Rand per Connection  R 930,43  R 990,61  R 1 139,20 
Standard Water connection Fee 22mm  Rand per Connection  R 8 299,44  R 8 836,09  R 10 161,50 
Standard Water connection Fee 25mm  Rand per Connection  R 10 016,44  R 10 664,09  R 12 263,70 
Water connection Fee above 25mm & Non - Standard Connections  Rand per Connection Cost +10% Cost +10% Cost +10%

WATER INCREASE

6.47%
LOWER THAN THE 2025/26

INCREASE (8.70%)

MISCELLANEOUS 
INCREASE

4.54%
LOWER THAN THE 2025/26

INCREASE (8.70%)
LOWER THAN THE 2025/26

INCREASE (8.70%)

SEWER INCREASE

4.73%
OUR TARIFFS@ A GLANCE
To maintain affordability, we have limited our annual water 
tariff increase to 6.47%, the lowest in three years.  
We recognize the financial pressures on households and have 
considered these factors while ensuring safe and reliable 
water services. Our tariffs remain competitive, showcasing 
our commitment to providing value to our customers.
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MISCELLANEOUS TARIFFS
OTHER ADMINISTRATIVE CHARGES	 					   

Restriction/Disconnection Charge  Rand  R 1 052,65  R 1 100,44  R 1 265,50 

Prepaid Token  Rand  R 271,30  R 283,61  R 326,15 

Isolating valve equal to 30mm  Rand  R 923,00  R 964,91  R 1 109,65 

Isolating valve equal to 40mm  Rand  R 1 213,39  R 1 268,48  R 1 458,75 

Valve box on customer's connection  Rand  R 886,48  R 926,74  R 1 065,75 

Opening up reinstatement of a customer's paving /m2  Rand  R 643,91  R 673,13  R 774,10 

Pressure and flow test  Rand  R 894,17  R 934,78  R 1 075,00 

Special Meter Reading  Rand  R 357,87  R 374,13  R 430,25 

VIP Pit assistance  Rand  R 58,17  R 60,83  R 69,95 

Copy of account  Rand  R 12,08  R 12,61  R 14,50 

Illegal Water and/or Sewer Connection  Rand R 17 940,61  R 18 755,13  R 21 568,40 

Violation of Water Restrictions  Rand R 8 970,26  R 9 377,52  R 10 784,15 

Any Other Tariff  Rand  cost +10%

INTEREST 2025/2026 2026/2027

Any accounts in arrears in excess of 60 days will be charged interest on the outstanding amount in 
excess of 60 days at the annual interest rate of:

Prime Interest Rate  + 5% Prime Interest Rate  + 5%

WATER TARIFFS						   

Delivery of  Water (Delivered by Siza Water) Per litre  R 0.31  R 0,35  R 0,40 

TERMS AND CONDITIONS : This price for potable water is applicable to consumers of Siza Water and for delivery within our service area and provided all the water is taken in one delivery (No split 
deliveries). Minimum delivery  of 15 000 litres is applicable

COLLECTION COST OF WATER (OWN TRANSPORT PROVIDED)						    

Collection Cost  of Water (Own Transport Provided)	  Per litre R 0,030  R 0,030  R 0,035 

WATER & SEWER TARIFFS						    

DEVELOPERS CONTRIBUTIONS TARIFF						    

Developers Contribution Water - Bulk  Rand Per Unit  R 18 206,26  R 19 383,44  R 22 290,95 

Developers Contribution Water - Link  Rand Per Unit  R 34 466,57  R 36 695,09  R 42 199,35 

Developers Contribution Sewer - Bulk  Rand Per Unit  R 25 496,74  R 26 701,70  R 30 706,95 
Developers Contribution Sewer - Link  Rand Per Unit  R 43 985,53  R 46 064,26  R 52 973,90 

THE FOLLOWING FACTORS WILL BE UTILISED FOR THE PURPOSE OF CALCULATING DEVELOPERS CONTRIBUTIONS:	

Type of Development Factor to be applied to Above Tariff	

Dwelling Houses (Freestanding Unit) 1

Low Rise Buildings (eg Duplexes) 1

High Rise Multiple Dwelling (Flats/Hotels) 0,5

Offices and Shops 0,5

Bed & Breakfasts / Granny Cottages 0,4

Industrial Development,  Fire Connections  & Any Other Type of Development By agreement based on Demand
NB! A factor of 1 represents 1 Kilolitre of Water (1000 litres) and a 70% (being 700 litres) return of waste water. Should the actual demands provided by the developer exceed these factors 
contributions will be levied to accommodate such, being in excess of the factors. Contributions will be levied on the higher of the factor or the demand calculation.	 	
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